MNocTtaHoBsneHue MNpasutenscrtsa PO ot 16.08.2012 N 840
(pen. ot 13.06.2018)

"O nopsigke noda4n 1 pacCMOTPEHUS Xanob Ha pelleHus u gencTeus (6esgencrane) denepasibHbIX OpraHoB
NCMONHUTENBHOM BNacTh U UX AO/MKHOCTHLIX Nnl, defepasbHbIX roCyOapCTBEHHbIX CyXKaLLMX, JOMKHOCTHBLIX
JIML rocydapCTBEHHbIX BHEGIOMKETHBLIX (hoHA0B Poccuickon ®efepaunn, rocyqapCTBeHHbIX KOpriopaLuui,
HafeneHHbIX B COOTBETCTBUK C heaepasibHbIMU 3aKOHAMU NOAHOMOYMAMU MO NPEAOCTaBAEHUIO rOCYAapCTBEHHbIX
YCNyr B YCTaHOB/IEHHOW Cpepe AesTeNlbHOCTU, U UX OO/MKHOCTHbBIX UL, OpraHu3auni, npenycMOTPEHHbIX YacTbio
1.1 ctatbu 16 ®enepansHOro 3akoHa "0O6 opraHusauum nNpefocTaBeHns rocyAapCTBEHHbBIX U MyHULMMNANbHbBIX
ycnyr", n Ux paboTHUKOB, @ TakXe MHOMO(YHKLUMOHANbHBIX LEeHTPOB NpeaoCcTaB/ieHns rocy4apCTBEHHbLIX 1
MYHULMNAAbHBIX YCNYr U UX paboTHUKOB"

(BMecTe ¢ "MpaBnnaMm Nogayn U pacCMOTPEHMS Xanob Ha pelleHusl U AencTeus (6esgenctaune) geaepasbHbiX
OpraHoB UCMONHUTENBHOW BACTU U MX JOSMKHOCTHBIX fiL, dedepanbHbiX roCyaapCTBEHHbIX CNyXKaLlmX,
[AOSDKHOCTHbIX SIML, rOCydapCTBEHHbIX BHEGIOMKETHBIX POHAOB POCCUMACKON heepaumm, rocyaapCTBEHHbIX
Koprnopauuii, HageneHHbIX B COOTBETCTBMU C dheaepasibHbIMU 3aKOHaMKW NOTHOMOYUSMU NO NpenoCTaBieHUIo
rOCyAapCTBEHHbIX YCYr B YCTAHOBIEHHON cdhepe AedaTenbHOCTH, U X OOMKHOCTHBIX L, OpraHn3aumin,
npeaycMOTPeHHbIX YacTbio 1.1 ctaTbn 16 degepanbHoro 3akoHa "O6 opraHusauumn npegoctaBneHus
rOCYyAapCTBEHHbIX M MyHULMMAMbHBIX YCIyr", N UX paboTHMKOB, a Takxe MHOrO(YHKLMOHabHbLIX LIEHTPOB
npeaocTaBneHns rocydapCTBEHHbIX U MyHULMMNAMbHbIX YCIYr U UX pabOTHUKOB")

[okyMeHT npefoctasieH KoHCcynbTaHTIINOC
www.consultant.ru

[ata coxpaHeHus: 29.10.2024
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NMPABUTE/IbCTBO POCCUNCKOW ®EAEPALINN

NMOCTAHOB/TIEHUE
ot 16 aBrycTta 2012 r. N 840

O MOPAJKE NMOAAUYMN N PACCMOTPEHUSA XXANOB
HA PELLEHNSA U AEACTBUS (BE3AENCTBUE) ®EAEPA/IbHBIX OPFTAHOB
NCMONHUTENBHOW BAACTU U UX AOMKHOCTHBIX NUL, ®EAEPANBHBLIX
FOCYAAPCTBEHHbIX CNYXALLMX, AO/MKHOCTHbIX AL, FOCYAAPCTBEHHbIX
BHEBHO/KETHBLIX ®OHA0B POCCUNCKOWN ®EAEPALMN, FOCYAAPCTBEHHbIX
KOPMOPALNIA, HAJENEHHbIX B COOTBETCTBUN C ®EAEPA/IbHLIMA
3AKOHAMW NOTHOMOYUSAMM MO MPEAOCTAB/IEHUIO FOCYAAPCTBEHHbIX
YCNYI B YCTAHOBNEHHOW COEPE AEATENBHOCTU, U X AOMKHOCTHbIX
NLL, OPTAHU3ALMIA, MPEAYCMOTPEHHBLIX YACTbLIO 1.1 CTATBU 16
®EJEPA/IBHOIO 3AKOHA "OB OPFAHU3ALIMN MPEAOCTAB/EHNA
FOCYAAPCTBEHHbLIX Y MYHULIMNABbHBIX YCIYT™,  UX PABOTHUKOB,
A TAKXXE MHOIO®YHKLVOHA/BbHBLIX LLEHTPOB NPEAOCTABNEHUA
FOCYAAPCTBEHHbLIX U MYHULIMNAbHBLIX YCIYT U UX PABOTHUKOB

Crnrcok U3MEHSIOUMX JOKYMEHTOB
(B pen. Ilocranosnenuii [IpaBurenscrea PO ot 05.12.2014 N 1327,
or 14.11.2015 N 1232, o1 08.12.2016 N 1317, ot 25.10.2017 N 1296,
or 13.06.2018 N 676)

B coorBerctBum co crareelr 11.2 denepanbHoro 3akoHa "OO opraHu3anuy MPEAOCTABICHHS
roCyAapCTBEHHBIX U MyHULIMNAIBHBIX yciuyr" [IpaButenscTBo Poccuiickoit denepanuy moCTaHOBIISET:

1. YTBepauths npusnaraemeie [IpaBuia momaun W paccMOTpPEHHUs KajloO Ha pelieHus U JeUCTBUS
(6e3neticTBue) (penepanbHBIX OPTaHOB MCIIOTHUTEIHLHONW BIACTH U WX JOJDKHOCTHBIX JHUI, (peaepanbHbIX
TOCYyAapCTBEHHBIX  CIY)KallMX, JOJDKHOCTHBIX JIMI] TOCYJapCTBEHHBIX BHEOIOIKETHBIX (HOHIOB
Poccwuiickoit denepanuu, TOCYIapCTBEHHBIX KOPIIOPAIIMi, HA/ICJICHHBIX B COOTBETCTBUU C (eiepabHBIMU
3aKOHAMH TIOJHOMOYHMSIMHU IO TPEIOCTaBICHUIO TOCYJApCTBEHHBIX YCIYyT B YCTaHOBJIEHHOH cdepe
JESATEIbBHOCTH, U MX JOJDKHOCTHBIX JIMI[, OpraHu3aluil, MpelyCMOTpEeHHbIX 4YacTbio 1.1 crareu 16
®denepanbHOro 3akoHa "OO0 opraHU3aIMy MPEI0CTABICHUS TOCYIAPCTBEHHBIX U MYHUIIUIIAJIBHBIX YCIyT",
U MX pabOTHUKOB, a TaKKe MHOTO(QYHKIMOHAIBHBIX HEHTPOB IMPEIOCTABICHHUS TOCYIApPCTBEHHBIX H
MYHHIIMIAIBHBIX YCIYT U UX pAOOTHUKOB.

(n. 1 B pen. Iloctanosnenus IIpaBurenscrea PO ot 13.06.2018 N 676)

2. @enepalibHBIM OpraHaM HCIIOJIHUTEIbHON BIIACTH, OpraHaM roCyJapCTBEHHBIX BHEOMOKETHBIX
dounoB Poccwmiickoii denepannu, rocyTapcTBEHHBIM KOPIOPALUSAM, HAICICHHBIM B COOTBETCTBHH C
denepanbHBIMU  3aKOHAMH  IOJHOMOYHUSMHU IO MPEIOCTABICHUIO TOCYIapCTBEHHBIX YyCIyr B
YCTaHOBJICHHON cdepe MesATEIbHOCTH, OpraHu3alusM, NPEeIyCMOTPEeHHbIM dYacThio 1.1 crareum 16
®denepanbHOro 3akoHa "OO0 opraHU3aIMy MPEI0CTABICHUS TOCYIAPCTBEHHBIX U MYHUIIUIIAJIBHBIX YCIyT",
MHOTO(DYHKIIMOHAILHBIM ~IIEHTPAM TPEAOCTABICHUS TOCYIAPCTBEHHBIX W MYHHUIIUNAIBHBIX YCIYT
o0ecreunTh MPUEM U PacCMOTPEHUE Kajlod B COOTBETCTBUHM C [IpaBunamu, yTBEp>KI€HHBIMU HACTOSALIUM
IIOCTaHOBJICHUEM.

www.consultant.ru Ctpatuua 2 us 12
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(n. 2 B pen. Ilocranosnenus IIpaBurenscrea PO ot 13.06.2018 N 676)

3. PexomenmoBaTh opraHaM TOCYIapCTBEHHOW BJacTH cyObekToB Poccuiickoit ®enepanuu u
opraHaM MECTHOTO CaMOYIpPaBJIEHUSI PYKOBOACTBOBATHCS ~ HACTOSILIUM IOCTAHOBJICHHEM  IPHU
YCTAHOBJICHMH OCOOCHHOCTEH TMOJauud M PacCMOTPEHHUS Kajno0 Ha pelieHus U JedcTBus (Oe3neiicTrue)
OpPraHOB TOCYIApCTBEHHON BIAacTH CcyObekToB Poccuiickoit ®Denmepanyii U HMX JOMKHOCTHBIX JIHIL,
TOCYJIapCTBEHHBIX TPAKIAHCKHUX CIYXAIIUX OPraHOB TOCYIapCTBEHHOW BIAcTH CyObekToB Poccuiickoit
®depepanny, a Takke OpPraHOB MECTHOTO CaMOYIIPABJICHUS U UX JIOJDKHOCTHBIX JIUI, MYHHUIIUIATbHBIX
CITy)KalluX.

4. Peanuzanus QenepaibHbIME OpraHaMU HMCIOJHHUTEIBHOM BIACTH, OpraHaMu TOCYJapCTBEHHBIX
BHEOWOMKEeTHBIX (OoHIO0B Poccuiickori denepanuu, rocyT1apCTBEHHBIMU KOPIIOPAIUsIMHU, HAJIEICHHBIMHA B
COOTBETCTBUH C q)eﬂepaHbHBIMI/I 3aKOHaMH4 ITOJIHOMOYHUSIMHU I10 HpeI[OCTaBJICHI/IIO I‘OCY,Z[apCTBeHHBIX YCJIYF
B YCTAHOBJIEHHOH cepe ACITEIHHOCTH, TOJTHOMOYHH, TPETYCMOTPEHHBIX HACTOSIIINM MTOCTAHOBJICHUEM,
OCYH.[CCTBJIHGTCﬂ B Hpez[enax YCTaHOBHGHHOﬁ HpCILGJIBHOﬁ YUCJIICHHOCTHU pa6OTHI/IKOB 9TUX OpFaHOB 158
OpraHU3aIMi, a TakKe OIOMKETHBIX aCCUTHOBAHUH, MPEAYCMOTPEHHBIX UM B (heJiepaIbHOM OIOKETE Ha
PYKOBOJZICTBO M YIIpaBJeHUE B cpepe YCTAaHOBIECHHBIX (DYHKIIUH.

(. 4 B pen. [locranoBnenus [IpaBurenscta PO ot 13.06.2018 N 676)

[Ipencenarens [IpaBuTenscTBa
Poccutickon ®enepanun
JA.MEJ/IBEJIEB

VY TBepKIeHBI

nocranoBieHueM IIpaBurenscTBa
Poccuiickoit @eaepanuu

or 16 aBrycra 2012 . N 840

NPABUNA
NOAAYM 1 PACCMOTPEHUS XXANOB HA PELLIEHUSA U JENCTBUSA
(BE3AENCTBVE) ®EAEPA/IbHbIX OPFAHOB UCMOMHUTE/LHOW BMIACTU
N UX AOMKHOCTHBIX ML, ®EAEPA/bHbLIX FTOCYAAPCTBEHHBLIX CY)KALLX,
JOMKHOCTHbIX /UL, FOCYAAPCTBEHHbIX BHEBIOAXETHbLIX ®OH0B
POCCUINCKOI ®ELEPALINN, FOCYAAPCTBEHHBIX KOPMOPALM,
HAJENEHHbIX B COOTBETCTBUW C ®EAEPA/IbHLIMU 3AKOHAMU
NOSTHOMOYNAMU MO NPEAOCTAB/IEHWIO FOCYAAPCTBEHHbIX YCYT
B YCTAHOB/NEHHOW C®EPE AEATE/LHOCTU, N X AOMKHOCTHBIX
NVL, OPTAHU3ALMIA, MPEAYCMOTPEHHBIX YACTbIO 1.1 CTATbU 16
®EAEPAIBHOIO 3AKOHA "OB OPFAHU3ALIW NPEAOCTAB/IEHNSA
FOCYAAPCTBEHHbIX Y MYHULIMMNAMBHBIX YCYT™", U UX PABOTHUKOB,

A TAKXXE MHOTO®YHKLMOHAMBHBIX LIEHTPOB MPEAOCTAB/EHNSA
FOCYAAPCTBEHHbIX Y MYHULIMMNANBHBIX YCAYT U X PABOTHVKOB
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Crrcok U3MEHSIOUMX JOKYMEHTOB
(B pen. [locranosnenuii [IpaBurenscrea PO ot 05.12.2014 N 1327,
or 14.11.2015 N 1232, o1 08.12.2016 N 1317, o1 25.10.2017 N 1296,
or 13.06.2018 N 676)

1. Hacrosimue IlpaBuia ompeaensitoT npouenypy HOAa4d U pacCMOTPEHHUA kallo0 Ha HapylleHue
MOpSIZIKA TPEIOCTABICHHUS TOCYIAPCTBEHHBIX YCIYT, BBIPA3HWBIIEECS B HEMPABOMEPHBIX PEIICHUSX U
neiictBusix (OGe3neiicTBum) (enepanbHbIX OpPraHOB HCHOJIHUTEIBHOW BIIACTH W UX JOKHOCTHBIX JIMIL,
denepanbHBIX TOCYJAPCTBEHHBIX CIYXKAIIUX, JODKHOCTHBIX JIMII TOCYJApPCTBEHHBIX BHEOKOIKETHBIX
donnoB Poccuiickoit ®Denepanyiv, rocyJapCTBEHHBIX KOPIOPALUNA, HAJIEIEHHBIX B COOTBETCTBHH C
denepanbHBIMU  3aKOHAMH  TOJHOMOYHMSMHU [0 TPEIOCTABICHUIO TOCYIapCTBEHHBIX yCIyr B
YCTaHOBJICHHOH c(epe AesITeNbHOCTH (Jlajee - TOCyJapCTBEHHbIE KOPIOPALMH), U UX JOJDKHOCTHBIX JIUIL,
OpraHm3aIyii, MpeIycMOTpeHHbIX 4YacThio 1.1 crareu 16 ®enepanpHoro 3akoHa "OO opraHU3anuu
MPEIOCTABIICHUS TOCYJAPCTBEHHBIX U MYHUIIMIIANBHBIX YCIYT" (J1ajee - MpuBJIeKaeMble OpraHu3aluun), u
uX  pabOTHUKOB, MHOTOQYHKIIMOHAIBHBIX  IEHTPOB  NPEJOCTABICHUS  TOCYIApPCTBEHHBIX U
MYHHUIIMIIAJBHBIX YCOyr (Hajgee - MHOTO(QYHKIHMOHAJIbHBIE IIEHTPhI) W WX paOOTHUKOB IpHU
MPEIOCTABICHUU TOCYIaPCTBEHHBIX YCIIYT (aliee - ®Kanoobl).

(B pen. IToctanosnenus [paButensctBa PO ot 13.06.2018 N 676)

HeiictBue Hacrosmmx [IpaBun pacmpocTpaHseTcss Ha jKajoObl, MOJAaHHBIE C COOJIOICHUEM
TpeboBanuii @PenepanbHoro 3akoHa "OO oOpraHuM3aluy HPEAOCTaBIEHUS TOCYIApCTBEHHBIX MU
MYHUIUTIATBHBIX YCIyT".

2. XKamnoba momaercs B (enepanbHbIi OpraH HCIOJHUTEIBLHON BIACTH (€ro TEePPHUTOPHATHHBIN
OpraH), oOpraH TrocydapcTBeHHOro BHeOrmkeTHoro (¢onna Poccuiickoii  ®enepanuu  (ero
TEPPUTOPUANIBHBIN OpraH), TOCYIAapCTBEHHYIO KOpIOpaluio (fajee - OpraHbl, MPeIoCTaBIIAIOIINE
TOCyIapCTBEHHBIC  yCIyTd), TMPUBICKAEMYIO  OpraHW3aluio, MHOTO(YHKIIMOHATBHBIA  IEHTP,
MPEIOCTABIIAIONINE TOCYJaPCTBEHHbIE YCIYTH, B MUCbMEHHOM (hopMe, B TOM YHCIIE MPU JIUYHOM MpUEME
3asIBUTEJIS, WIH B JIEKTPOHHOM BHJIE.

KanoOy Ha pemenus u nerictBus (OesnelicTBrue) deaepalbHOrO OpraHa MCIOJHHUTEIBHON BIIACTH
(ero TEeppUTOPUANBHOTO OpraHa), IOMKHOCTHBIX JIMII TOCYAapCTBEHHOTO BHEOIOMKETHOTO (oHIA
Poccuiickoit @enepanuu (€ro TeppUTOPHATLHOTO OpraHa), FOCyIapCTBEHHON KOPITOpAIMH TaKXe MOXKHO
MOJIaTh B BBIMIECTOSIINE OPTAaH WM OPTaHU3ANHMIO (IPU UX HAMYHMH) B MUCHEMEHHOU (opMe, B TOM YHCIIE
NIPY JINYHOM TIPHEME 3asIBUTEIIS, WM B AJICKTPOHHOM BHJIE.

KanoOy Ha pemenus u neiictus (Oe3neiicTBue) MHOTO(YHKIIMOHATIBHOTO LIEHTPA, TPUBJIEKaEMON
OpraHu3alMK TAKKe MOXKHO IOJaTh YYpEIUTENI0 MHOTNO(YHKIMOHAJIBHOIO LEHTpa WJIX MHOMY JIHLLY,
YIOJIHOMOYEHHOMY HOPMAaTHBHBIM ITPABOBBIM aKTOM cyObekTa Poccuiickoit denepanuu Ha pacCMOTpEHUE
*aJlo0bl, B TMCbMEHHON (JOopMe, B TOM YMCIIE IIPU JIMYHOM NIPHUEME 3asBUTENIS, UM B JIEKTPOHHOM BHJIE.
(. 2 B pen. Ilocranosnenus IIpaBurenscrea PO ot 13.06.2018 N 676)

3. XKanoba momxHa coaepikarh:

a) HaUMECHOBaHME OpraHa, MPEIOCTABISIONIETO TOCYIAPCTBEHHYIO YCIYTY, JODKHOCTHOTO JUIA
opraHa, TIPEJIOCTABISIONICTO TOCYIapPCTBEHHYIO YCIyTy, JHO00 (enepalbHOro TOCyIapCTBEHHOTO
CITy’KaIero, MHOTO(pyHKIIMOHAILHOTO IICHTPA, €r0 PYKOBOAMWTENS M (MiIU) paOOTHHKA, MPUBICKACMON
OpraHu3aluM, €€ PyKoBomuTeNas WU (Wiau) pabOTHUKA, pelieHuss U JeUcTBUS (Oe37eHCTBHE) KOTOPBIX

www.consultant.ru Ctpatuua 4 us 12
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o0XKaIyIoTCS;
(. "a" B pen. [loctanosnenus [IpaButensctBa PO ot 13.06.2018 N 676)

0) ¢damunuio, ums, ordyecTBO (MPU HAIWYMM), CBEICHHS O MECTE MKHUTEIbCTBA 3asABUTENS -
¢u3nyeckoro Juua MO0 HAUMEHOBAaHUE, CBEAECHUS O MECTE HAXOXIEHHs 3asBUTENS - IOPUIUYECKOrO
JMIa, a Takke HoMep (HoMepa) KOHTAaKTHOro TenedoHa, aapec (axpeca) >IEKTPOHHOM MOYTHI (IIpH
HAJINYMK) U TIOYTOBBIH aJipec, M0 KOTOPhIM JIOJDKEH ObITh HAIIPABIIEH OTBET 3asBUTENIO (32 UCKIIOYEHUEM
cilydasi, KOrja jkanoba HampaBisieTcss CIocoOOM, yKa3aHHBIM B TOANYHKTE "B" MyHKTa 6 HAaCTOSIIMX
[TpaBun);

(B pen. Ilocranosnenus IlpaButensctBa PO ot 14.11.2015 N 1232)

B) CBeJIeHUs 00 OOXKAIIyEeMBIX PEIICHHUSIX U JEeHCTBUsIX (O€37eiCTBUN) opraHa, Mpea0CTaBIIsSIOMIEro
TOCYyIapCTBEHHYIO YCIyTy, JODKHOCTHOIO JUIA OpraHa, IpeAOCTaBIAIOIIEr0 rOCyIapCTBEHHYIO YCIYTY,
60 (denepasbHOTO TOCYIApCTBEHHOTO CIIYXAaIlero, MHOTO(YHKIIMOHAJBLHOTO IIEHTpPa, pPaOOTHHKA
MHOTO(YHKIMOHAIBHOTO LIEHTPA, MPUBJIEKAaeMOI OpraHu3anuy, paboTHUKA PUBJIEKaeMON OpraHu3aIiHg;
(. "B" B pen. [locranoBnenus [IpaBurenscta PO ot 13.06.2018 N 676)

I) JOBOAbI, Ha OCHOBAaHMHU KOTOPBIX 3asBUTENIb HE COINIACEH C pEIIeHHeM M JeHCTBUAMHU
(Ge3meiicTBuEM) opraHa, MPEAOCTABISIONIETO TOCYJApCTBEHHYIO YCIYTY, IODKHOCTHOTO JIMIA OpraHa,
NPEAOCTABIISAIONIETO TOCYIAPCTBEHHYIO YCIYTy, MO0 (QenepaabHOro rocyaapCTBEHHOTO CITy’Kalllero,
MHOTO()YHKIIHOHAJIPHOTO ~ LIEHTpa, pPa0OTHWKA MHOTO(QYHKIMOHAJIBHOTO IEHTPa, MpPHUBICKaeMON
OpraHu3any, pa0OTHHKA MPUBIEKAEMON OpraHu3anuu. 3asBUTEIEM MOTYT OBITh NPEACTaBICHBI
JOKYMEHTHI (TIPH HAJIMYUH ), TIOATBEP>KAAIOIINE TOBO/BI 3asIBUTEIIS, TMOO UX KOTIHH.

(mm. "r" B pex. Ilocranosnenus [IpaBurensctBa PO ot 13.06.2018 N 676)

4. B cnydae ecnu »kajno0a IMOmaeTcs 4epe3 MPEICTABUTEINs 3asBHUTENS, TAaKKe IMPEACTaBISAETCS
JOKYMEHT, TOJATBEPKIAOIIUN IIOJHOMOYHS HA OCYUIECTBICHUE IEHCTBUM OT MMEHHM 3asBHUTENs. B
Ka4eCcTBE JOKYMEHTAa, IMOATBEPKAAIOMIET0 TMOJHOMOYMS Ha OCYIIECTBICHHE JCHUCTBHM OT HMEHU
3asIBUTEIISI, MOXKET OBITh MIPEICTABICHA:

a) odopMiieHHass B COOTBETCTBHUU C 3aKOHONATENhCTBOM Poccuiickoit dexepannu AOBEPEHHOCTH
(mnst pu3MYECKUX IuI);

0) odopmiieHHass B COOTBETCTBHH C 3aKoHOAaTelbCcTBOM Poccuiickoit demeparuu 10BEpEHHOCTb,
3aBepeHHas TeyaThbio 3asBUTENS (MIPH HATUYUU TI€YaTH) U TOANMCAHHAS PYKOBOAUTEIEM 3asBUTENS WU
YIOJIHOMOYEHHBIM 3TUM PYKOBOAUTEEM JIUIOM (AJ1s1 FOPUAUYECKUX JIUIT);

(8 pen. Ilocranosnenus IpaButensctBa PO ot 08.12.2016 N 1317)

B) KOTIMS PEIICHUS O Ha3HAYCHUH WIIM 00 M30paHuu MO0 MprKa3a 0 Ha3HAYCHUH (PU3NYIECKOTO JINIIA
Ha JOJDKHOCTH, B COOTBETCTBHH C KOTOPBIM Takoe (pU3UYecKoe JHI0 00IanaeT MpaBoM JICWCTBOBaTh OT
UMEHH 3asBUTEIs1 0€3 TOBEPEHHOCTH.

5. Tlpuem >xano0® B mNHCbMEHHOH (opMe OCYIIECTBISIETCS OpraHaMu, MPeaOCTaBISIOIIUMHI
rOCY/IapCTBEHHBIE YCIYTd, MHOIO(QYHKIMOHAJIBHBIM LIEHTPOM, NPHUBIEKAEMON OpraHu3aluedl B MecTe
IIPEOCTABIICHUSI TOCYIapCTBEHHOM YCIYrHM (B MecTe, IJie 3asiBUTENb I10/1aBajl 3alpoCc Ha IOJyYeHHUE
rOCY/IlapCTBEHHOM YCIIyTH, HapyllIeHUe MOopsaKa KOTOpoi obxkamyercs, MO0 B MecTe, Ile 3asBUTEIEM
NOJIy4Y€H pe3yJbTaT yKa3aHHOW roCyAapCTBEHHON yCIIyTn).

(B pen. IToctanosnenus [IpasutensctBa PO ot 13.06.2018 N 676)
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BpeMH npucma )Ka.]]06 AOJDKHO COBITAAaTh CO BPECMCHEM MPCAOCTABIICHNUA T'OCYAaPCTBCHHLBIX YCIIYT.
’Kanoba B mucbMeHHOM (popmMe MOXKET OBITh TaK)Ke HaIlpaBJIeHa IO MOYTe.

B cnyqae Imogauyun )KEUIO6BI HpI/I JINYHOM HpI/IeMe 3asABUTCIIb Hpe,Z[CTaBJISIeT ,Z[OKYMGHT,
YIIOCTOBEPAIOLIMNA €r0 JIMYHOCTh B COOTBETCTBUU € 3aKOHOJATENLCTBOM Poccuiickoit denepanuu.

[Ipuem xano® B MHCHbMEHHON (OpMe OCYIIECTBISCTCS YUYpEeOUTelleM MHOTO(QYHKIIMOHATHHOTO
IIEHTPa B MeCTe (PaKTUICCKOTO HAXOXKICHUS YIPETUTEIIS.
(a63am BBeneH IlocranoBnenuem [paButenscta PO ot 13.06.2018 N 676)

Bpemst mpumema jxano0 ydpemuTeneM MHOTO(YHKIIMOHAJIBFHOTO IIEHTPa IOJDKHO COBIAJATh CO
BpeMeHeM paboThl yupeIuTes.
(a63arm BBeneH [locranoBnenuem I[IpaBurenscta PO ot 13.06.2018 N 676)

6. B anexTpoHHOM BuUE Kano0a MOXKET OBITh TO/IaHa 3asiBUTEIIEM MTOCPEICTBOM:

a) ouIMAIbHOrO  caiiTa  OpraHa, TMPEAOCTaBISIOLUIET0  TOCYJapCTBEHHYIO  YCIYTY,
MHOTO(YHKIMOHAIBHOTO LEHTPA, MPHUBIECKAEMON OpraHU3alMM, YYPEAUTENs MHOTO(YHKIHOHAJIHLHOTO
[eHTpa B HH()OPMAIIMOHHO-TEIICKOMMYHUKaIIMOHHOM ceTH "MHTepHeT";

(8 pen. ITocranoBnenus IIpaButenscrBa PO ot 13.06.2018 N 676)

0) ¢denepanpHOW  TOCymapcTBeHHOW  MH(OpManmoHHOW  cuctembl  "EmmHBIA  mopTan
TOCYIapCTBEHHBIX M MYHUIMNAIBHBIX ycuyr (pyHkumii)" (manee - Eaunblii mopran) (3a HCKIIOYEHUEM
Kajno0 Ha peleHus W ACHCTBUs (0e31eCTBUE) MPUBIEKAEMBIX OpPTaHW3ali, MHOTO(MYHKITHOHATHHBIX
[IEHTPOB U MX JOJKHOCTHBIX JIUL M paOOTHUKOB);

(B pen. IToctanosnenus [IpasutensctBa PO ot 13.06.2018 N 676)

B) moprana (eaepasbHOW TOCYIAapCTBEHHOH HMH(MOPMAIIMOHHON CHUCTEMBbI, oOecreunBaromei
mporiecc  AocyneOHoro (BHeCyneOHOro) oOKajlloBaHWs pelieHud U JelcTBuil  (Oe3maeicTBus),
COBEpIICHHBIX TMPU MPEJOCTABICHUU TOCYIAPCTBEHHBIX ¥ MYHUIUMAIBHBIX YCIYT OpTraHaAMH,
MPEIOCTABIAIOIIMMU TOCYJApPCTBEHHbIE W MYHUIMNAIbHBIE YCIYyTH, HMX JOJKHOCTHBIMH JIHIIAMH,
TOCyAapCTBEHHBIMA M MYHUIIUTIATBHBIMU CITYyKaIlUMU (Jajiee - CUCTeMa JOCYAeOHOro 00XKajloBaHUs) C
WCITOJIb30BaHUEM HH(POPMAIIMOHHO-TEIEKOMMYHHKAITMOHHOM ceTn "MHTepHeT" (32 MCKIIFOUEHHUEM Kano0
Ha pelIeHus U JeHCcTBUs (0e37eiicTBrE) MPUBICKAEMBIX OpraHU3aIuii, MHOTO(QYHKIIMOHAIBHBIX IIECHTPOB
1 UX JIOJDKHOCTHBIX JIUI U PAOOTHUKOB).

(mm. "B" BBemeH IlocranoBnenuem [IpaBurensctBa PO ot 14.11.2015 N 1232; B pen. [locranoBneHus
[IpaButenscTBa PO ot 13.06.2018 N 676)

7. Ilpu momaue *ayoObl B SIIEKTPOHHOM BHUJAE JOKYMEHTBHI, YKa3aHHBIE B IyHKTE 4 HACTOSIIUX
[TpaBui, MOryT OBITH IpEACTaBIEHBl B (hOpME AIEKTPOHHBIX JTOKYMEHTOB, MOANUCAHHBIX JIEKTPOHHON
MOMIHNCHIO, BUJ KOTOPOHM IPENyCMOTPEH 3aKoHomarensCcTBOM Poccuiickoi denepanuu, npu 3TOM
JOKYMEHT, YIOCTOBEPSIOIINN JINYHOCTD 3asIBUTENS, HE TpeOyeTcsl.

8. XKamoba paccmarpuBaeTcsi OpraHoM, MPEIOCTABIAIONIUM TOCYIapPCTBEHHYIO YCIYTY, MOPSAIOK
MIPENOCTABICHUST KOTOPOW OB HApyIIeH BCJCACTBUE PEIICHUN M ACHCTBUN (Oe3meicTBHsI) opraHa,
MPEIOCTABIISAIONIETO TOCYIapCTBEHHYIO YCIYTy, €ro JOJDKHOCTHOTO JHma 100  QeaepanbHbIX
TOCYIAapCTBEHHBIX CIyXamux. B cioydae ecnu oOXKaJdylOTCS pEUICHHs PYKOBOIUTENs OpraHa,
NPEAOCTABIISIONIETO TOCYIAPCTBEHHYIO YCIYTy, ajlo0a MOAAeTCsl B BBILIECTOSIIUI OpraH (B MOpsKe
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NOJYMHEHHOCTH) U pPaCCMaTPUBAETCsl UM B MOPSAKE, IPETyCMOTPEHHOM HacToammu [IpaBunamu.

[Ipn OTCYTCTBMHM BBIIIECTOSAIIECTO OpraHa >Kajoda IOMaeTCs HEMOCPEICTBEHHO PYKOBOIMTEIIO
opraHa, IIPEJOCTaBIAIOIIETO TOCYIapCTBEHHYIO YCIyry, U pacCMarpUBacTCi UM B COOTBETCTBHU C
HactosiuMH [IpaBunamu.

Kanoba paccmarpuBaeTcsi MHOTO(YHKIIMOHAJIBHBIM HEHTPOM HIIM TPUBJIEKaEMOW OpraHu3aIuei,
IPEIOCTABUBIIMMHU TOCYIapCTBEHHYIO YCIYTY, MOPSAOK THPEJOCTaBIECHUS KOTOpOH OblT HapylieH
BCJICZICTBHE pEICHUI M JeHCTBH (Oe31eiCTBH) MHOTO(YHKIIMOHAIBHOTO LIEHTPA, €ro JOHKHOCTHOTO
muna u (W) paOOTHHKA, MPHUBJIEKaeMOW OpraHu3anuu, ee paboTHHUKAa. B ciywyae ecnu oOxkamyroTcs
pemieHust u neicTBus (Oe31eiCTBIE) PYyKOBOJUTENSI MHOTO(QYHKIIMOHAIBHOTO LIEHTPA WX MPHUBIEKaeMOi
OpraHM3aliy >kajgobda MOXeT ObITh MoJaHa YUYPEIUTENII0 MHOTO(PYHKIIMOHAIBHOIO IEHTpA WJIA WHOMY
JMIly, YHOJHOMOYEHHOMY Ha pacCMOTpPEHHE JKajio0 HOPMATUBHBIM IIPAaBOBBIM aKTOM CYOBEKTa
Poccuiickoit denepanuu, W MOMICKHUT PACCMOTPEHUIO B TOPSAKE, MPEAYCMOTPEHHOM HACTOSIIIUMU
IIpaBunamu.

(a63am BBeneH [locranoBnenuem I[IpaBurenscta PO ot 13.06.2018 N 676)

9. B cnywae ecnu jxajnoba mojaHa 3asBUTENEM B OpraH, MPEJOCTaBISIIOIIMN TOCylIapCTBEHHBIE
YCIIyTH, MHOTO(YHKIMOHATBHBIH LEHTP, MIPUBIIEKAEMYIO OpraHH3aIuIo, YUpEAUTETIO
MHOFO(bYHKHHOHaHLHOF O EHTpA, B KOMIICTCHIIUIO KOTOPOIro0 HEC BXOAUT IMPUHATUC PCIICHUS 10 )KaJI06€ B
COOTBETCTBUHU C TpeOOBaHWSMM MyHKTa 8 Hacrosimmx [IpaBun, B Teuenue 3 pabouyux IHEW CO JHS
perucTpanyy Takoi jkamoObl OHA HAMpaBIsSeTCs B YIOJHOMOYCHHBIE HAa €€ PAacCMOTPEHHE OpraH,
IPEIOCTABIAIOMINNA  TOCYAapCTBEHHbIE YCIYTH, MHOTO(QYHKIHMOHAIBHBIN IIEHTp, MpPHUBIEKAEMYIO
OopraHu3anuvio, ydpCauTeIito MHOI‘O(l)YHKLII/IOHaJIBHOFO LHCHTpaA.

[Tpu 3TOM OpraH, MPEenOCTABISIONIMNA TOCYJapCTBEHHBIC YCIYTH, MHOTO(QYHKIIMOHAIBHBIN LEHT,
IpuBJIeKaeMasi OpraHu3alys, yupeauTeab MHOTO()YHKIIMOHATFHOTO IIEHTPa, IepeHanpaBUBILUE 5Ka1o00y B
MUCbMEHHOU (hopme, HHPOPMUPYIOT O TIEpEHANPABICHUN KaJI00bI 3asBUTEIIA.

Cpok paccMOTpeHHs HKaJ00bl HCUUCIISETCS CO JHS PETUCTPAIIMH TAKOH jKaj100bl B YIOJTHOMOYEHHOM
Ha €€ pacCMOTPEHHE OpraHe, MPeJOCTABIAIOIIEM TOCYJAPCTBEHHBIE YCIYI'M, MHOTO(QYHKIHOHAIbHOM
LEHTpPE, YIOJHOMOUYEHHOM IPHUBIEKAEMONl OpraHu3alluy, y YIOJHOMOUEHHOIO Ha €€ pacCMOTpPEHHUE
yupeauTesns MHOro()yHKIIMOHAJIBHOTO LIEHTPA.

B ciydae ecin B OTHOLIEHHMH TOCTYMUBIIEH kKajo0bl (eepalbHBIM 3aKOHOM YCTAaHOBJIEH WHOU
HOPSIOK (TIpoIieypa) MoJady M pacCMOTPEHHS 5Kano0, mookeHus HacTosmux [IpaBun He MpUMEHSIOTCS
U 3asBUTEIb YBEIOMJISIETCS O TOM, 4YTO €ro ’kanoba OyaeT paccMOTpeHa B TMOPSAKE U CPOKH,
HpeyCMOTPEHHBIE (heiepaTbHBIM 3aKOHOM.

(. 9 B pen. I[locranosnenus [Ipasurenscta PO ot 13.06.2018 N 676)

10. JKanoba Ha pemeHus u AeMcTBus (OesneiicTBue) (enepaabHBIX OPraHOB HMCIOIHUTEIHHOU
BIACTH M WX JOJDKHOCTHBIX JIHI, (enepajbHbIX TOCYIApPCTBEHHBIX CIYXKAIIHUX, AOJDKHOCTHBIX JIHII
TOCYZIapCTBEHHBIX BHEOOMKETHBIX (oHI0B Poccuiickoit denepaiiny, IPUBJICKAEMbIX OpraHU3ANN B UX
pabOTHUKOB, 3a HUCKJIIOYEHHEM >Kanod Ha peuieHus W JAercTBUs (Oe3meiicTBHEe) ToCyIapCTBEHHOM
KOpPIOpaIi U €€ JODKHOCTHBIX JIUL, MOXKET ObITh MOoJaHa 3asBUTEIEM Yepe3 MHOTO(PYHKIIMOHAIbHBIN
nentp. [Ipu nmocTymieHnn Takol ’kajo0bl MHOTO(YHKIIMOHAIBHBIN HEHTp 00ecreYnBaeT ee nepeaady B
YIOJHOMOYEHHbIE Ha €€ pacCMOTpeHue QenepalbHblii OpraH HCIOJIHUTEIBHOM BIIACTH, OpraH
rocylapcTBeHHOro BHeOromkeTHoro (onna Poccuiickoit deneparuy, NMpUBIEKaeMyl0 OpPraHU3AIUIO B
MOPSJIKE, YCTAHOBICHHOM COTJIAIIIEHHMEM O B3aUMOJEUCTBUU MEXKIY MHOTO(YHKIIMOHAJIBHBIM IIEHTPOM U
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yKa3aHHBIMH OpraHaMy U OpraHM3alusMH (Jajiee - comialieHue o B3aumojnenctBuu). [Ipu sTom Takas
nepenavya OCyIIeCTBISETCS He TTO3HEE CICTYIOIIETO 3a JHEM TOCTYIIIEHHUS XKaja00bl pabodyero aHs.

Cpok paccMOTpeHHUs KaloObl HCUUCIIAETCS CO JHSA PETUCTPALMH KaJIOObl B YIIOJTHOMOUEHHBIX Ha ee
paccMoTpeHHe  (eaepanlbHOM  OpraHe  HUCIOJHUTENBHOM  BIAcTH, OpraHe  IOCYIapCTBEHHOIO
BHEOIOKeTHOTO (hoHNa Poccuiickoii Denepariu, NprUBIeKaeMOi OpraHn3alum.

(. 10 B pen. [Toctranosnenus [IpasutensctBa PO ot 13.06.2018 N 676)

11. 3asgBUTENb MOXKET OOPATUTHCS € KAITOOOH B TOM YUCIIE B CACAYIONINX CIyJasiX:

a) HapylIeHHWE CpOKa perucTpanuy 3ampoca 3asBUTENS O MPEAOCTaBICHUH TOCYIapCTBEHHOMN
yCIIyTH, 3arpoca, YKa3aHHOro B crathe 15.1 denepanpHoro 3akoHa "OO opraHu3aliyl MpeaoCTaBICHUSI
rOCyAapCTBEHHBIX U MyHUIUMIAIBHBIX yCIyr";

(8 pen. ITocranoBnenus IIpaButenscrBa PO ot 13.06.2018 N 676)

0) HapylIeHHEe CpOKa MPEJOCTABIECHUS TOCYITapPCTBEHHOMN YCIyTH.

B ykazanHoM citydae nocyneOHoe (BHecyaeOHOe) 00XaloBaHUE 3asiBUTEIIEM PEIIeHUN U JeHCcTBUI
(6e3neiicTBUsl) MHOTO(DYHKIIMOHAILHOTO IIEHTPa BO3MOXHO B CITy4ae, €CIM Ha MHOTO()YHKIIMOHAIBHBIN
IEHTp, pelIeHuss u JeicTBus (Oe3neiicTBUE) KOTOPOro OOXKayrOTCs, BO3JIOKEHa (YHKIUS IO
IPEAOCTaBIEHUI0 COOTBETCTBYIOLIEH TOCYJapCTBEHHOM YCIyrH B IIOJHOM 0ObeMe, B IOpSJIKE,
ornpeneneHHoM 4Yacteio 1.3 cratem 16 @enepanbHoro 3akoHa "OO opraHuzanu MpPeIOoCTaBICHUS
rOCY/IapCTBEHHBIX U MyHHULMIIAIbHBIX yCIyr";

(mm. "6" B pen. Ilocranosnenus [IpasutensctBa PO ot 13.06.2018 N 676)

B) TpeOOBaHUE NPEACTABIECHUS 3asgBUTENEM JOKYMEHTOB, HE INpPEIyCMOTPEHHBIX HOPMAaTHBHBIMU
npaBoBbIMH akTaMu Pocculickont denepanuu 11 NpeaoCTaBICHNUs TOCYAAPCTBEHHON YCIIyTH;

I) OTKa3 B IpUEME JOKYMEHTOB, IpPEJICTaBIE€HHE KOTOPBIX IPEAyCMOTPEHO HOPMATUBHBIMU
npaBoBbIMH akTaMu Pocculickont denepanuu 11 NpeaoCTaBICHNUS TOCYAAPCTBEHHON YCIIyTH;

1) OTKa3 B MIPEIOCTABICHUH TOCYIAPCTBEHHON YCIYTH, €CJIM OCHOBAHHS OTKa3a HE MPETyCMOTPEHBI
q)enepaanHMH 3aKOHaAMH " HpI/IHHTBIMI/I B COOTBCTCTBUU C HUMU HHBIMH HOpMaTI/IBHBIMI/I HpaBOBBIMI/I
akramu Poccuiickoit @enepanuu.

B ykazanHoM ciydae nocyneOHoe (BHecyaeOHOe) 00XaloBaHHE 3asiBUTEIIEM PEIIeHUN U JecTBUI
(6e3neiicTBUsI) MHOTO(DYHKIIMOHAILHOTO IIEHTPa BO3MOXHO B CIIy4ae, €CIM Ha MHOTO()YHKIIMOHAIBHBIN
IIEHTp, pelIeHuss u JeicTBus (Oe3neiicTBUE) KOTOPOro OOXKayrOTCs, BO3JIOKEHa (YHKIUS IO
NPEAOCTABIECHUI0 COOTBETCTBYIOLIEH TOCYJapCTBEHHOM YCIyrH B IIOJHOM 0ObeMe, B IOpSJIKE,
ompeneneHHoM 4Yacteio 1.3 cratem 16 @enepanbHoro 3akoHa "OO opraHuzanu MpeaoCTaBICHUS
rOCY/IapCTBEHHBIX U MyHHUILIMIIAIbHBIX yCIyr";

(nmm. "n" B pexn. [loctanoenenus [IpaBurensctBa PO ot 13.06.2018 N 676)

€) TpeOOBaHNE BHECEHMs 3asBUTENEM IPU NPEIOCTABICHUU TOCYAAPCTBEHHOM YCIyI'W IUIaThl, HE
IIPENyCMOTPEHHONM HOPMATUBHBIMHU IIpaBOBbIMU akTaMu Poccuiickont @enepanny;

) OTKa3 OpraHa, NPeJOCTaBISIONIET0 TOCYIapCTBEHHYIO YCIYIY, €ro JO0JDKHOCTHOIO JIMIIA,
paboTHUKAa B UCHPABICHUM JOMYIIEHHBIX OMEYaTOK U OIMMOOK B BBIIAHHBIX B PE3yJbTaTe
MIPEIOCTABIIEHUS TOCYIaPCTBEHHOM YCIyTH JOKYMEHTaxX MO0 HapylIeHUE YCTAaHOBJIEHHOIO CPOKa TaKUX
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UCIIPaBJICHU.

B ykazannom ciydae nocyneOHoe (BHeCyaeOHOE) 00KaIoBaHUE 3asBUTEIIEM PEIICHUN W JEHCTBUMA
(GezneiicTBUS) MHOTO(YHKIIMOHAIBHOTO LIEHTPAa BO3MOXKHO B CIIydae, €CJIM Ha MHOTO(YHKLIHMOHAIbHBIHI
IEHTp, pemeHus u AckcTBUA (Oe31eiCTBHE) KOTOPOro OOXKAaTYyIOTCS, BO3JIOKEHAa (QYHKIUS TI0
MPEIOCTABICHUIO COOTBETCTBYIOIICH TOCYIApCTBEHHOW YCIYyrd B IMOTHOM oOObeMe, B MOPSIKE,
omnpeneneHHoM dacTthio 1.3 cratem 16 ®denepanbHoro 3akoHa "OO opraHu3aIuu MPEAOCTABICHUS
TOCYAapCTBEHHBIX M MYHUITUTIAIBHBIX yCIyT".

(mm. "x" B pen. [locranosnenus [IpaButensctBa PO ot 13.06.2018 N 676)

12. Opransl, NOpeIOCTABISIONIME TOCYIAPCTBEHHBIE YCIYTd, MHOTO(QYHKLIMOHAJIbHBIE IEHTPHI,
IpUBJICKAEMbIE  OpPTaHM3alUH,  YYPEAUTEIH  MHOTO(YHKIIMOHAJIBHBIX  IEHTPOB  OINPEAEISIOT
YIIOJIHOMOYEHHBIX Ha PAacCMOTPEHHE JKajo0 JODKHOCTHBIX JHIl M (WIM) paOOTHHKOB, KOTOpBIE
00eCreYnBaroT:

(8 pen. IlocranoBnenus IlpaButenscrBa PO ot 13.06.2018 N 676)

a) MpUeM U PaCCMOTPEHHE Kajo0 B COOTBETCTBUU ¢ TpeOoBaHUSIMH HacTosuX [IpaBw;

0) HampaBiieHHE kaj00 B YNOJHOMOYEHHbIE HAa WX PAacCCMOTpPEHHE OpraH M (W) OpraHU3aLUIO B
COOTBETCTBUHU C IMyHKTOM 9 Hactosuux [IpaBui.
(8 pen. ITocranoBnenus IIpaButenscrBa PO ot 13.06.2018 N 676)

13. B ciiyuae ycTaHOBJEHHS B XOJ€ WJIM IO Pe3yJlbTaTaM pPacCMOTPEHUS KajJoObl MPHU3HAKOB
cocTaBa aJMUHHUCTPAaTUBHOTO IIPABOHAPYIIEHUs, IPELyCMOTPEHHOro crarheil 5.63 Konekca Poccuiickoin
®enepanu 00 aIMUHUCTPATUBHBIX IPABOHAPYLICHUSAX, WIM IPHU3HAKOB COCTaBa IPECTYIUICHUS
JOJDKHOCTHOE JIMIIO, YIOJHOMOYEHHOE Ha pPAcCMOTPEHHE JKajo0, He3aMeIJIUTEIbHO HAaIpaBiseT
COOTBETCTBYIOLIME MaTepHasbl B OpraHbl POKYpPaTypBhl.

14. Opranbl, NOpeIOCTaBISIONIME TOCYIAPCTBEHHBIE YCIYTd, MHOTO(QYHKLIMOHAJbHBIE LEHTPHI,
IpUBJICKAEMbIE OPTaHNU3AIMH, YIPEIUTEIN MHOTO(QYHKIIHOHAIBHBIX IIEHTPOB 00ECIIeUNBAIOT:
(8 pen. ITocranoBnenus IlpaButenscrBa PO ot 13.06.2018 N 676)

a) OCHAIIIEHUE MECT MpreMa Kaoo;

0) uH(bOpMUpOBaHUE 3asBHUTENCH O MOpsIKE OOKANOBAHWS PEHICHUN W AeicTBHid (Oe31ericTBYs)
OpraHOB, TPEIOCTABISIONIMX TOCYIAPCTBEHHBIE YCIYTH, MX JOJDKHOCTHBIX JIAI[ JHOO (enepanbHbIX
TOCYAapCTBEHHBIX CITy)KallNX, MHOTO(YHKIIMOHANBHBIX IIEHTPOB, NPUBICKAEMBIX OpTaHU3AINN, HUX
JOJDKHOCTHBIX JIUI], PAaOOTHHKOB TIOCPEIACTBOM pa3MelleHus WHPOpPMAalMi Ha CTEHAaX B MecTax
MPEIOCTABIICHUS TOCYIaPCTBEHHBIX YCIIYT, HA UX O(pHUIIMATBHBIX caifTax, Ha EquHoM nopraie;

(B pen. IToctanosnenus [IpasutensctBa PO ot 13.06.2018 N 676)

B) KOHCYJIBTHPOBAHHUE 3asBUTENICH O MOpSAAKE OOKAJIOBaHMS pEHICHWH W NeiicTBuil (Oe3neicTBus)
OpPraHoB, NPENOCTABISAIOIIMX TOCYJapCTBEHHbIE YCIYI'M, MX JOJDKHOCTHBIX JIML[ JHOO (enepaabHbIX
TOCYIapCTBEHHBIX CIY)KaIllUX, MHOTO(QYHKIMOHAJBHBIX IEHTPOB, NPUBIEKAEMBIX OpraHM3alud, HX
JOJPKHOCTHBIX JIULI, PAOOTHUKOB, B TOM YHUCIIE IO TeNe(OHY, HIEKTPOHHOH 1OUTe, IPU JINYHOM IIPUEME;
(8 pen. ITocranoBnenus IIpaButenscrBa PO ot 13.06.2018 N 676)

I') 3aKJII0YEHUE COIVIAIIEHUH O B3aUMOJIEHCTBUU B YaCTU OCYIECTBICHHUS] MHOTO(YHKIIMOHATIHLHBIMU
[EHTpaMH IIpHUeMa Kanod U BBIAAYM 3asBUTEIISIM PE3yJIbTaTOB PACCMOTPEHUS Kajnoo;
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1) GopMHUpPOBAHUE U MPEICTABICHUE €KEKBAPTAIHLHO B BBIMIECTOSIINNA OpraH (IpU €ro HaTu4HH),
YUPEIUTETI0 MHOTO(YHKITHOHAIEHOTO IIEHTPa OTYETHOCTH O TIOYYEHHBIX H PACCMOTPEHHBIX jKaj100ax (B
TOM YUCJIC O KOJIMYCCTBC YAOBJIICTBOPCHHLIX U HCYAOBJICTBOPCHHBIX >1<a1106).

(B pen. IToctanosnenus [IpasutensctBa PO ot 13.06.2018 N 676)

15. XKanoba, mocTynuBIas B YNOJHOMOYEHHBIE HA €€ PAaCCMOTPEHHE OpraH, MperoCTaBISIOMINN
TOCYIapCTBEHHYIO YCIIyTY, MHOTO(DYHKIIHOHAILHBIA [IEHTP, MPHUBICKACMYIO OPTaHU3ALHUI0, YUPEIUTEITIO
MHOTO()YHKIIMOHAILHOTO IIEHTPa, MOUICKUT PETUCTPAllMd HE TMO3JHEEe CIEAYIONIero 3a JHEM ee
MOCTyIUIeHus pabouero nHsa. Kamoba paccMmarpuBaeTcs B TedeHHE 15 pabodymx OHEH co IHA ee
perucrpanuu, ecim 0onee KOPOTKHE CpPOKH PACCMOTPEHUS JKajloO0bl HE YCTAHOBJICHBI OPTraHOM,
NPEAOCTABISIIONINM TOCYIAPCTBEHHYIO YCIIYTY, MHOTO(QYHKIIMOHAIBHBIM IICHTPOM, MPHUBICKAEMOM
OpraHu3aiyei, yupeauTeseM MHOTO(QYHKIIMOHAIBHOTO IIEHTPa, YIIOJIHOMOYEHHBIMU Ha €€ PAaCCMOTpPEHHE.

B ciydae oOxkanoBaHHMs OTKaza oOpraHa, IMPEJOCTaBISIFOIIETO TOCYIapCTBEHHYIO YCIYTY, €ro
JOJIZKHOCTHOIroO JImIa, MHOFO(l)YHKLII/IOHaJIBHOFO OCHTpa, €ro MAOJDKHOCTHOrO JvIa, paGOTHI/IKa,
NPUBJIEKAEMOW OpTraHU3alliH, €¢ paOOTHHKA B MpHEME TOKYMEHTOB y 3asBUTEINS JIMOO B UCIPABICHUH
JOMYIIEHHBIX OINEYaTOK W (MiaM) OIMMOOK WM B CiIydae OOXKaJIOBaHHs 3asBUTEIEM HapyIICHHS
YCTaHOBJICHHOTO CPOKa TaKUX MCIPABJICHUH jKano0a paccMaTpuBaeTcsl B TeUeHHE S5 pabodrX JHEH co JTHS
€€ perucTpaium.

(. 15 B pen. [Tocranosnenus [IpaButenscTBa PO ot 13.06.2018 N 676)

16. Tlo pesynprataM pacCMOTPEHHs KaloObl B COOTBETCTBUM C dYacTbio 7 crarbu 11.2
®denepanpHoro 3akoHa "OO0 opraHu3aIuy MPEJOCTaBICHUS TOCYIAPCTBEHHBIX U MYHHUITUTIATBHBIX YCIyT"
YIOJTHOMOYEHHBII Ha €€ pPAacCMOTPEHUE OpraH, IPEeIOCTaBISIIOIIMA TOCYIapCTBEHHYIO YCIYTY,
MHOTO(PYHKIIMOHAJILHBIM LEHTP, MpHUBIEKaeMas OpraHu3alus, y4peauTeiab MHOTO(QYHKIIMOHAIHHOTO
[IEHTpa MPUHUMAIOT pelieHre 00 YIOBIETBOPEHUHU JKalIoObl THOO 00 OTKa3e B €€ YJAOBJIETBOPEHHH.
VYka3aHHOe pellleHue MpUHUMaeTcsd B (opMe aKTa YIMOJHOMOUEHHOTO Ha €€ pPacCMOTpPEHHE OpraHa,
NPEAOCTABISAIONIETO TOCYAAPCTBEHHYIO YCIYTY, MHOTO()YHKIMOHAJIBHOTO LEHTpa, MpPUBIEKaeMOM
OpraHM3alllK, yYpeanuTesi MHOTOQYHKIIMOHAIBHOTO IIEHTpA.

[Ipu ynoBieTBOpeHMH >KajJoOBl  OpraH, MPEJOCTaBISIOMUN  TOCYIAPCTBEHHYIO  YCIYTY,
MHOTO(QYHKLMOHAIbHBIM LEHTp, NpHUBJICKaeMas OpraHu3alys, Y4YpeAuTelb MHOIO(QYHKIHOHAIBHOIO
LIEHTPa IPUHUMAIOT UCUYEPIIBIBAIOIINE MEPHI 110 YCTPAHEHUIO BBISIBJICHHBIX HapyIICHUH, B TOM YHCJIE 110
BbIJIau€ 3asBUTEIIIO pe3yibTaTa rocyAapCTBEHHON yCIIyTH, He No3qHee 5 pa0ounx JHEH co JHS NPUHATHS
peleHus, € MHOE HE YCTaHOBJICHO 3aKOHOAATeNbCTBOM Poccuiickon denepanyu.

(. 16 B pen. [locranosnenus [IpasutensctBa PO ot 13.06.2018 N 676)

17. OTBeT MO pe3ynbTaraM pPacCMOTPEHHs KaloObl HAINPABISETCS 3aABUTENIO0 HE TO3IHEE JIHS,
CIICMYIONIETO 3a JTHEM NPHHATHS pEIIeHUs, B NMUCbMeHHOW (opme. B ciywae ecnm xanoba Oblia
HalpaBjeHa CIIOCOOOM, yKa3aHHBIM B NOANYHKTe "B" myHkTa 6 Hacrosmux IIpaBuii, oTBET 3adBUTEIIO
HalpaBJIsieTCsl TOCPEACTBOM CHUCTEMBI JOCYAEOHOTr0 00XkKaI0BaHuU.

(B pen. Ilocranosnenus IlpaButensctBa PO ot 14.11.2015 N 1232)

18. B oTBeTe 1o pe3ynprataM pacCMOTPEHHUS KajJo0bl YKa3bIBAIOTCS:

a) HAMEHOBAaHUE OpraHa, MPeJOCTABISIONIETO TOCYIAPCTBEHHYIO YCIYTy, MHOTO(QYHKIIHOHATHHOTO
IIEHTpa, MPHUBIEKACMON OpraHH3allH, YYPEAUTEIsT MHOTO(YHKIIMOHAIBFHOTO IIEHTPa, PacCMOTPEBIIETO
XKanoOy, JOKHOCTh, (paMuiusi, UMs, OTYECTBO (TIPU HAIUYUH) €r0 TOKHOCTHOTO JIMIIA, TIPUHSBIIETO
pernieHue 1o xanobe;
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(mm. "a" B pen. [locranosnenus [Ipasurenscta PO ot 13.06.2018 N 676)

0) HOMep, Jara, MECTO MPUHSITHS PEIICHUs, BKIIIOYasi CBECHHUS O JOJDKHOCTHOM JIUIIE, paOOTHHKE,
pelienue win aericteue (6e3neiicTBre) KOTOPOro oOKaIyeTcs;
(B pen. IToctanosnenus [IpasutensctBa PO ot 13.06.2018 N 676)

B) daMuIHs, UMs1, OTYECTBO (TIPY HATMYUH ) U HAUMEHOBAHHE 3asIBUTEIIS;
') OCHOBAHUS JIJISl IPUHSITHS PEIISHUS T10 Kaio0e;
1) IPUHSITOE TI0 KaJI00e pelIeHue;

€) B ciIyuae, eciiu jkajno0a mpu3HaHa 000CHOBAaHHOM, - CPOKH YCTPaHEHUS BbISIBICHHBIX HapyIIEHUH,
B TOM YHCJIE CPOK IPEAOCTABIEHUS pe3ybTaTra roCy1apCTBEHHON YCIyTH;

) CBEICHHSI O TIOPSIIKE 00XKaIOBAaHUS MIPUHSATOTO IO kKaI00e peIIeHus.

19. OtBer mo pe3yabraTaM pacCMOTPEHHs JKajloObl TOANUCHIBACTCS YIOJIHOMOYEHHBIM Ha
paccMOTpeHHe >Kajao0bl JOHKHOCTHBIM JIMIIOM OpraHa, MpeaoCTaBiISIONIEr0 roCyJapCTBEHHYIO YCIYTY,
MHOTO(YHKIMOHAIBHOTO  IIGHTpa, YYpenuTeNns MHOTO(YHKIMOHAIBHOTO  LEHTpPa, pPaOOTHHKOM
MIPUBJIEKAEMON OpPraHU3AIUY.

[To >kemaHUIO 3asBUTEINS OTBET MO PE3yAbTaTaM PACCMOTPEHUS KaloObl MOXKET OBITh MPEACTABICH
HE TO3[JHEE [HS, CIEAYIOLIEro 3a JIHEM NPUHATUS pelIeHUs, B (QOopMe 3IIEKTPOHHOTO JIOKYMEHTa,
MOJIITMCAHHOTO AJIEKTPOHHON TOAMKCHIO YIIOJHOMOYEHHOTO Ha PacCMOTPEHHUE KaloObl JTOIKHOCTHOTO
muna W (WIM) YIMOJHOMOYEHHOTO Ha PAacCMOTPEHHME KajloObl oOpraHa, MPeAOCTaBIISIONIETO
TOCYAapCTBEHHYIO YCIIYTY, MHOTO(QYHKIIMOHATHHOTO IICHTPA, YYPEOUTeNss MHOrO()yHKIIMOHATHEHOTO
neHTpa W (WIM) YIOJIHOMOUYEHHONW Ha pPAacCMOTPEHHME JKalloObl MPHUBIEKAeMOW OpraHHU3allui,
YIOJTHOMOYEHHOTO Ha PAacCMOTPEHHUE JKAIO0Obl paOOTHUKA MPUBICKAEMOW OPTaHU3alMU, BUJ KOTOPOM
YCTaHOBIJIEH 3aKOHOAaTeNIbcTBOM Poccuiickoit deneparmm.
(. 19 B pen. IToctanonenus paButenscrBa PO ot 13.06.2018 N 676)

20. YmoIHOMOYEHHBI HAa PACCMOTPEHHE >KajJoObl OpraH, MPEIOCTABISIONINN TOCYIAPCTBEHHYIO
YCIIyTY, MHOTO()YHKIIMOHATBHBIH LIEHTP, MpUBJIeKaeMas opraHu3zaius, YUpEIUTENb
MHOTO()YHKIIMOHAJILHOTO LIEHTPa OTKA3bIBAIOT B YIOBIETBOPEHUH 7KaJI00bI B CIEAYIOUIUX CITydasix:

(8 pen. ITocranoBnenus IIpaButenscrBa PO ot 13.06.2018 N 676)

a) HaJIM4YMe BCTYMUBIIETO B 3aKOHHYIO CHIIy pEIICHHUs Cyla, apOUTPa)xKHOTO Cyaa 1o kajole 0 ToM
JKe TIpeIMETE U M0 TEM K€ OCHOBAHUSIM;

0) mogaya Kajao0bl JIMIIOM, TTOJITHOMOYHSI KOTOPOTO HE TOJATBEP)KICHBI B MOPSIKE, YCTAHOBICHHOM
3aKoHOJaTenbCcTBOM Poccuiickon @enepannu;

B) HaJIM4YWE PELIEHUs MO >kajo0e, MPUHATOrO paHee B COOTBETCTBUU C TPEOOBAHUSAMHU HACTOSIIHUX
[IpaBui B OTHOIIIEHUH TOTO K€ 3asIBUTEIIS U TI0 TOMY K€ TIPEAMETY JKaJ00BbI.

21. YmoIHOMOYEHHBI HAa PACCMOTPEHHE >KajJoObl OpraH, MPEIOCTABISIONINN TOCYIAPCTBEHHYIO
YCIIyTY, MHOTO(YHKIHNOHATbHBIH LIEHTD, IpUBJIEKaeMast OpraHu3anys, YUpEeaUuTEND
MHOTO(YHKIIMOHAJILHOTO LIEHTPa BIIPaBE OCTABUTH Kajio0y O0e3 OTBETa B CAEAYIOLIUX CIydasix:
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(8 pen. ITocranoBnenus IIpaButenscrBa PO ot 13.06.2018 N 676)

a) HAJIMYKE B )KaJl00€ HEIIEH3YPHBIX JTUOO OCKOPOUTEITLHBIX BRIPAXKEHUH, YTPO3 )KU3HU, 3TOPOBBIO U
HMYIICCTBY OOJPKHOCTHOIO JIMIIA, pa6OTHI/IKa, a TaKXKC 4JICHOB €10 CEMbHU,
(B pen. IToctanosnenus [IpasutensctBa PO ot 13.06.2018 N 676)

0) oTcyTcTBHE BO3MOXXHOCTH TNPOYHMTATh KaKylO-THMOO 4YacTh TeKcTa XasloObl, (paMunuio, uwms,
0TueCcTBO (IIPY HAIMYKHN) U (MJIM) TIOYTOBBIA aJIpec 3asiBUTEINS, YKa3aHHBIC B JKaJl00e€.

21(1). YnonHOMOUYEHHBIN Ha PAaCCMOTPEHUE KaNI00bl OpPraH, MPEeA0CTABISIONINI TOCYIapCTBEHHYIO
YCIIyTY, MHOTO(YHKIIMOHABHBIH LEHTD, MpUBIIEKaeMas OpraHu3arus, y4pennuTenb
MHOTO()YHKIIMOHAILHOTO IIEHTPA COOOIIAIOT 3asBUTENI0 00 OCTABJICHUH KAIOOBI 0€3 OTBETa B T€UCHHUE 3
pabouux THEW CO JTHS PErUCTPAINH JKaJTOObI.

(m. 21(1) BBeneH Ilocranosnenuem IlpaBurensctBa PO ot 13.06.2018 N 676)
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